HTOTOBBII OTYET
110 BONPOCY MOHHTOpHHTra KayecTBa npexocras/ieHust
HaHOoJ1ee MaccoBBIX COLMANTEHO-3HAYHMBIX MyHHIHNAJILHEIX yeayr

Ha TEPPHTOPHH MyHHIMIAILHOIO oOpa3oBaHusi ropoa Meanoropek
3a 2023 rop.

Bo ucnonuenue nocranosnenns I[IpaBurenscraa Open6yprekoit 061acty o
26.09.2012r. Ne 822-m «O6  ytBepxnenuu TIOJIOKCHHUS 110  OpraHMW3amuu
TIPOBE/IEHHSI MOHHTOPHHTA KauecTRa TIPEIOCTABIICHUS TOCYNAPCTBEHHBIX yCIyr B
Open6yprexoii 00JacTH», B cOOTBeTCTBHU TIOCTaHOBIICHHEM aIMUHHCTPALHH
MYHHIUIIAIBHOTO 06pa3oBaHms ropox Meznuoropek ot 15.10.2012r. Ne 1240-na
«O6  yTBepxneHHH mMONOKeHMS TI0 OpraHM3allMM TpOBeNEHHUS MOHHTOpPHHTA
KayecTBa  mpenocraBieHHs MYyHMUMNATBHBIX  yCIyr  Ha TEePPUTOPHHU
MYHHIUNAIBHOTO  06pa3oBaHus ropox  MexnHoropcky YIpaBleHHEM 110
IPaflOCTPOUTENILCTBY, KaNUTAIBHEIM peMontam m XKKX, komurerom mo
YUPAaBICHAIO HMMYLIECTBOM, OTHENIOM o0pa3oBaHus, oTZETOM o CEIbCKOMY
XO3SHCTBY, GBUIH IpenCTABICHEI OTYETBI O pe3yNbTaTax OLEHKH COOTBETCTBHSs
KaqeCTBa NPeIoCTaBNCHUS MYHUIHIIAEHEIX YCIIyT.

MouuTopusr  1IpOBOMMIICS IYTEM  3alONIHEHMS OpraHAMH MeCTHOro
CaMOYIIpaBJIEHUSI aHKET 10 ¢opmam cormacho IPUIIOKEHUIM Ne 1 g Ne 3 g
MIOJIOKCHUIO [0  OpraHM3aIUu TIPOBENICHUS  MOHMTOPUHTA  KayecTpa
NPEAOCTaBICHUS MYHUIIUIATbHEIX YCIYT Ha TePPHTOPHH MyHUIHIATLHOTO
o0pasoBaHHs  ropon Mennoropck BBIIICYKa3aHHOIO  IIOCTAHOBJIEHHS |
aHKETUPOBAHMS MONyYaTeneif MyHHUIHIATLHELX YCIYT COTNIaCHO MPHIIOKEHUIO K
II0JIOXKEHUIO No 2,

OcHoBHEIe 3a1a4n MOHHUTOPHHTA:

1. Ouenxa Tekymero YPOBHS KauecTBa IMpeNoCTaBlIeHHs MYHHIIUNIATEHBIX
yeyr;

2. Omnpepenenue COOTBETCTBHS yCIIOBMUIA, IPOLCAYp H pe3yiabTaToB
TIPEAOCTABICHHUS MYHHULUNAIbHEIX YCIYT  aIMHHUCTPATHBHOMY periaMmenry

IIPEAOCTaBICHUS MYHHULIUITIAIBHEIX YCIIyT;
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3. PaspaboTtka peKoMeHalui 10 yTy4qIIeHUIO ycioBuil MpefoCTaBICHUS
MyHULIUNATBHBIX YCIYT;

4. CoBepIIeHCTBOBAHME a/IMAHICTPATHBHBIX perNaMeHTOB NpeoCTaBIeHHS
MYHHIHAIATBHBIX YCIYT € HENIbI0 [OBBIIIEHMs KaUeCTBa MX NPEAOCTaBICHUS.

MOHMTOpHHT KauecTBa IIPE/I0CTaBJICHIA MyHULMIANBHBIX yCIyr Ha
TEpPUTOPHH MYHHIMIAIBEHOTO oGpa3oBanusi ropos MeRHOropek OXBaThIBAET
gaubornee MaccoBBIE U COLMANbHO 3HATUMBIC MyHHIUNAIbHbIe YCIyTH.

B TekymeM Troay IpoBecHA pabora 1O aKTyanu3aluu nepedHei
MyHHUIAIIANBHBIX YCITYT, B pe3ynbTate KOTOpO# OCTAHOBJIEHHEM a/IMUHHICTPALIIH
ropoga ot 17.04.2023 No 343-mia BHEeceHBI H3MEHEHHA B pasliell I Peectpa
MyHHULMIIAIBHBIX YCIyT rOpo/ia MenHOTOpCKA.

MOHHUTOPHHT Ka4eCTBa IPOBOMIICS 110 CICYIOHM yCIIyraM:

1. Brimaua paspelieHus Ha IIpaBo BBIPYOKH 3€JICHBIX macaxnenui (Ycmyra
Ne 1);

2. TlpucBoeHue ampeca 00BEKTY aapecarit, HM3MeHEeHHe U aHHYJIMpPOBaHHC
Takoro agpeca (Yeayra Ne 2);

3. CornacoBaHue IIPOBEACHHUS rIepeyCcTpOUCTBa U (4nH) MeperiaHipOBKH
[TOMEeIIeH!s] B MHOTOKBAapTUPHOM TIOME (YVemyra Ne 3);

4. TlpenocraBieHue B CcOOCTBEHHOCTh,  ITOCTOSIHHOE (6eccpouHoe)
[IONB30BaHHE, B 0OE3BO3ME3JHOE IOJIB30BAHUE, APEHIY 3eMeJIbHBIX Y4YacTKOB,
HaxOIAIMMXCS B COOCTBEHHOCTH MYHHLMIAIBHOTO o6pa3zoBaHus, ¥ 3eMEJbHBIX
y4acTKOB M3 COCTaBa 3eMellb, rocyJapcTBeHHas COOCTBEHHOCTH Ha KOTOpbIE HE
pasrpaHuYeHa, IOPUINIECKUM JIMIaM 1 rpaknanam (Ycmyra No 4);

5 TlocTaHOBKAa Ha YyUeT ¥ HaIpPaBICHHE nereii B 00pa3oBaTeIbHBIC
yUpPEXCHHs, PeaNu3yOLe o6pasoBaTeNnbHble  IPOTPaMMEL JIOIIKOJIEHOTO
o6pazoBanus (Ycmyra Ne 5);

6. Bpiuiata KOMIIEHCAIUX 4YacTH POJUTENBCKOM IUIAThl 32 MPUCMOTP H
yXoi 3a JeTbMH B TOCYJapCTBEHHBIX H MyHMIMIATBHBIX  00Pa30BaTeIBHBIX
OpraHM3alMsX, HAXONSIIUXCS Ha TEPPUTOPHH OpenGyprekoit obmactu (Yenyra No
6);

7. Bplgaya BHIUCKH U3 TIOX03SHCTBEHHOM KHUI (Yemyra Ne 7).



Ioxasatenu ypopns YAOBIICTBOPEHHOCTH KaYecTBOM IIPEIOCTaBIIIEMBIX

MYHHUIMIATBHBIX YCIyT OTpajeHs! B NpHIIOXKeHuH |,

B nemom ma TCPPUTOPHM  MyHHOUMATBHOrO o0pazoBanus ropoj

I'paduk 1

Ypoeens Yyooenemsopennocmu Kauecmeom
npedocmagnsemprx MYRURunansnolx yeay: ¢ paspese
MyHuUyunanvuoLx yenys, ¢ 6annax

ke

ﬂagmrme?mog ;

Hau6onsmee kommuecrso 0alioB mpu orsere ma BOIIPOCEl  aHKETEI

TIOJIYYMITH TPY MYHUITHNIAIbHELE YCIIyTH:



— Ne 5 «ITocTaHOBKa Ha yd4eT M HAIpaBlIeHUC nereil B 00pa3oBATEIBHBIC
yypexaAeHus, peanu3yomue o6pa3oBaTe/bHble  POTPaMMEI IIOIIKOJIBHOTO
o6pazoBaHus» (OTAEN 06pa3oBaHusl);

_ No 6 «BpiruiaTa KOMIIEHCAlUU 9acT! POJUTENBCKOH IIIATHI 33 IPUCMOTP U
yXox 3a [JeTbMH B rOCY/[ApCTBEHHBIX M MYHULHMIATHHBIX 06pa3oBaTeIbHbIX
opraHM3alysX, HaxXoAAuxcs Ha TEpPPUTOPUH OpenbyprcKo# 00macT» (oTmen
006pa30BaHus);

— No 7 Bolziaua BBITIMCKA U3 [TOXO3SICTBEHHON KHUTH (otmen no CENILCKOMY
XO3AMUCTBY).

Veayrd HONyduiIn 110 48 GayioB, YTO yKa3plBacT HA BBICOKUI YPOBEHB
KadyecTBa MPEeAOCTaB/ICHHSA OTHX YCIYT.

OcTanpHBIMA  yCIyramy — TOJY4eHO IO 47 GamnoB. YpPOBEHb
yIOBIETBOPEHHOCTH Ka4eCTBOM BeeX MCCIEAYEMbIX MyHHIMMANBHBIX yCIyT
oreHeH KaK «XOpOIIIi».

B 2023 roay OTCyTCTBYIOT sKAI06H] TIOJTydaTeel My HUIMIAIBHBIX YCIyT "
MOBTOpHBEIE OOpAIleHHs IO NPHIHHE ommbKy TepcoHaka, 4ro YKa3bpiBaeT Ha
BEICOKHM}1 YPOBEHD yIOBICTBOPEHHOCTH nosyyateneil MyHALIMIANBHBIX yCIYT.

[IpomeHTHas OLEHKA KaueCTBa Tpel0CTaBICHUA KKIOM MYyHHLHATAIBHOMN

yCIIyTH OTpa)XeHa Ha rpaduke 2.



I'paux 2
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Pesynbrater onenxu YPOBHS KauecTBa IpeNoCTaBIseMErx MYHHIHUNIAIBHBIX
YCIYT BAPBUPYIOTCA B AMana3one ot 92% 110 94%.

Hanusie mo MOHUTOPHHTY Ka4ecTBa NPeOCTaABICHS HauboJiee MaccoBEIX u
COLHAIIbHO-3HAYMMBIX MyHHIHITASHELX YCIYT IDUBENICHBI B IIPHIIOKEHIH 2.

B xone moruToputra BhIstEIEHE] CIIENYIOIKE IPOGIIEMBI:

Hu onna u3 nan6onee maccopgix H COLHMaNbHO-3HAYUMBIE MYHHULMIIAIIEHELX
YCIYT He MONy4YniIa MaKCHMAaabHOro SHAYCHUA OOLIeH OuEeHKM KauecTma u3-34
OTCYTCTBHSI B MyHHIMNOAIBHOM o0pasoBanun  ropop MenHoropck
aBTOMH(OPMATOPA 0 MyHHUIHNIAIEHELX yCiyrax.,

Umeercs tak xe mpobiiemMa 1o oTcyTeTBHIO MH(OPMAIHOHHBIX CTEHIOB 1
KOIMPOBANbHON ¥ HHOM TeXHHUKHM s IoJIyyareJieii.

Camele Maccosrre MYyHUIUIIANBHEIE YCITyTH:

1.Beinava Bemucky u3 TIOXO3SHCTBEHHOM KHUTH — 0KoJ10 200 oOparienuii B

rona,

2. Brimnara KOMITCHCANK YacTh pONUTENILCKO TIIaTE] 32 IPUCMOTP U yXOx

3@ IeTEMH B FOCYNapCTBEHHBIX | MYHUIIMNIATIbHBIX oﬁpaaona'reﬂbﬁmx
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OpraHM3aIMAX, HAXOIIIMXCS Ha TEPPUTOPUU Open6yprekoil obmacTu — Oonee
900 obpaleHuit B rof;

3 TlocTaHOBKAa Ha Y4YeT ¥ HalpaBjICHHC nereli B 00pa3oBaTENbHBIC
yupexjieHus, ~peali3yionue oGpa3zoBaTeNbHbple  TPOrPaMMBbl JIOIITKOJIBHOTO
06pa3oBaHys — IOpsaKa CTO STHAECST oOpalleHn B rol.

[lepsasi MyHULMNIATIbHAS yCITyTa HeoOxXoIMMa IS TIPeJoCTaBIeH s MHOTUX
rOCY/JapCTBEHHBIX ¥ MYHALMIATLHBIX yCIyT U yCIIyT GrOIKETHBIX YUPEKICHUH, 2
Be TOCHeIHMX MYHUIMIAIBHBIX — yCIyIH HeoOXOMUMBI Ui TIPEOCTABICHUA
ycinyr OroDKeTHBIX yupexaeHHH, MMEIoImuX BbICOKOS coLMaIbHOE 3HAYCHHE,
109TOMy Ka4deCTBEHHOE OKasaHMe OSTHX yCIyr SIBIAETCS TPUOPUTETHHIM I

OpraHOB MECTHOT'O CaMOYIPaBJICHHA.

IIpenioskeHHsl 10 MOBLIMICHHIO ypoOBHSl KauecTBa npeaocTaBJsieMbIX
MYHHIHNAIBLHBIX YCJIYT OpranamMu MECTHOTO CAMOYNPAaBJICHHSI:

1. ObecneyuTh TOBBIIICHUC KBaIM(UKALMN ML, Y4acIBYIOIMX B
MPeIOCTABIEHUH MyHALMIATBHEIX yCIyT.

2. BHenputh CUCTEMY ABTOMATHYECKOr0 BOCITPOU3BEICHNA COOOIIIEHHH 10
TesedoHy — aBTOMHPOPMATOPY.

3 (OcHacTUTH BCe  MecTa  OKa3aHWi MYHMIMIATBHBIX  YCIyT
MHQOPMALMOHHBIMY CTEHAAMH H yKazaTelssMi O MecTax npuema 3asBUTENEH, @

TaK e KOMMPOBaJIbHOA U IpyToi TeXHUKOH JOCTYIIHOM JUIs TosTydaTenei ycuyr.
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