NUTOIOBBINA OTYET
no Bonpocy MOHHTOpHHFa Ka4dyecTBa l'lpe,[lOCTaB.l'leHHH
Hanﬁo.ﬂee MACCOBBIX H counanbno-maqnmmx MyHHlllll'laJlbl-lle yc.nyr
HA TEePpPHUTOPHH MYHHIHNIAJIBHOTO o0pa3oBaHuUs TOPOA MeaHOropek
3a 2022 roa.

Bo mcroiHeHue nocranoBnenus I1paBuTenbCcTBa OpenGyprckoit o6nacty OT
26.09.2012r. Ne 822-n «O6 yTBEp)XACHHH TIONOKCHUT IO OpraHHU3aLuH
TIpOBEJIEHIS MOHUTOPUHTA KaieCTBa Npe/IOCTaBIeHNs TOCYapCTBEHHBIX YCIYT B
OpenGyprekoii 06macTi», B COOTBETCTBHM C [TOCTAHOBJIEHHEM aJMUHUCTPALUN
MYHHIUIIAIEHOTO 00pa3oBaHus rOpox Mensoropck ot 15.10.2012r. Ne 1240-na
«O6 yTBEpXKAESHHH TOJNOKEHUA 10 OpraHU3alli TpOBeZeHUs MOHHMTOPHHIA
KauecTBa  NPEJOCTABICHMA  MYHHIMIAIBHBIX — YCIYT Ha  TEPPUTOPUHU
MyHHIUIIATBHOrO ~ 00pa3oBanisi — ropoa MeHOrOpcK»  YNpaBiIeHHEM IO
pajloCTPOMTEIBCTBY, ~KalUTAIBHBIM ~ PEMOHTAM nu JKKX, xomuTeToM IO
YIpaBJICHAI0 MMYLIECTBOM, OTACSIOM o6pa3oBaHus, KOMUTETOM IO puzHIecKon
KyJbType, CIOPTY, TYPH3MY H MOJIOJIE)KHOM moyuTHKe (nanee — KOKCTuMII),
ApXMBHBIM OT/ENIOM, OTHAENOM IO CEIbCKOMY XO035MCTBY, OBLIM IPENCTABIICHDI
oTdeTbl O pe3yNbTaTax OIEHKH COOTBETCTBUA KadecTha IpeIOCTaBICHUS
MYyHHLUNAIBHBIX YCIIYT.

MOHWTOPHHT TPOBOAWICS MyTeM  3arlOJIHCHMA opraHamMyd MeECTHOTO
caMOYIIpaBlieHUs] aHKET TI0 dbopMaM COIJIacHO TPUIIOKEHHUIM Ne 1 u Ne 3 Kk
[IOJIOKEHHUIO 110 OpFaHH3aL{HI/I r[poae,ueﬁnﬂ MOHUTOpPUHTA KadyecTBa
NMpENOCTAB/ICHHs MYHULMIAIBHBIX YCIyr Ha TEPPUTOPUH  MyHULUNATBHOTO
oGpasoBanuss Topoxn  MenHoropex BBINIEYKA3aHHOrO  MOCTAHOBJICHUA M

AHKEeTHUPOBaAHMS nonyqa’reneﬁ MYHHUUIUTAITBHBIX ycuayr COrjlaCHO MPHUJIOKEHUIO K

nonoyxkenuro Ne 2.
OcHOBHBIE 33/1a9¥ MOHUTOPUHTA!
1. OueHKa TEKyIIEero ypoBHS Ka4decTba IIPeJOCTABICHH MYyHHIMIATBHbIX

yCIyT,
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6. IlocraHoBka Ha ydeT M HampaBleHHE JeTeil B 00Opa3oBaTellbHbIE
YUPeXAEHUs peanusylome obOpa3oBaTeNbHBIE MPOTPaMMEI  JTOIMIKOJBHOTO
obpasoBanus (Ycmyra Neb);

7. IlocTaHoBKa Ha ydeT MOJIOJBIX CeMeM Ui y4acTHUs B MOAIpOrpaMme
«Obecrieyenne kunbeM MoJnoAplx cemeit B OpeHOyprckoit  oGmacti»
rocy1apcTBeHHOM mporpamMmsl  «CTUMYIUpPOBaHHE Pa3BUTHS  KUJIHIIHOTO
cTpoutenbcTBa B OpenOyprekoit o6nactuy (Yemayra Ne7);

8. IlpemocraBneHue wuH(OpMaUUM U3 JOKYMEHTOB ApxuBHOro GoHzaa
Poccutiickoii @enepanuu U Apyrux apXxuBHBIX JOKyMeHTOB (Ycmyra Ne§);

9. Bplaua BEIITUCKY U3 NTOX03sMcTBeHHOM KHUTH (Yciyra Ne9).

[ToxazaTenu YpOBHS YIOBJIETBOPEHHOCTH Ka4yeCTBOM IMPEAOCTABIISEMBIX
MYHHULIMIATBHBIX YCIYT OTPAXKEHBI B IPUIOXKEHHH 1.

B memom Ha TeppuUTOPUM MYHULUNAIBHOTO 0Opa30BaHUS TOPOJ
MenHoropck oOmuii ypoBeHb yIOBIETBOPEHHOCTH KaYECTBOM IPEAOCTABIISIEMBIX
MYHHULHMITAJIIBHBIX YCIIYT OLEHEH Kak «Xopoluit» u coctaBui 46,4 6amia no 50-tu
OanbHoM cucteme, B 2021 roay — 46,4 Gamna, B 2020 rony — 46,16am1a, B 2019
rogy — 45,6 6anna, B 2018 rogy — 45,1 6anna, B 2017 rogy — 44 6anna, B 2016
rogy — 41,2 6amna, B 2015 romy — 44 Gamna ). BanpHas omeHka mo Kaxaon

MYHUIIMIIANBHOM ycayre npeacTaBieHa Ha rpaduke 1.



5

OcransHeIME  ycrmyramu IojrydeHo mo 46  GamwioB.  YpoBeHb
YAOBICTBOPCHHOCTA KaueCTBOM BCEX HCCIEAYEMBIX MYHHUIMANBHBIX yciyr
OLICHEH KaK « XOpOIIHii».

B 2022 romy orcyrerByror xano6m NOJTy4yaTeNed MyHUUMIIATBHBIX YCIYT U
MIOBTOpHbIE OOpallleHUs] [0 NpPUYMHE OMUGKH II€pCOHaNa, 4YTO YKa3bIBae€T Ha
BBICOKHI yPOBEHb y0BIIETBOPEHHOCTH TIOTyYaTeeit MYHHULHMIAIBHBIX yCIIYT.

IIpouenTHast oleHka KadecTBa mpenoCTaBIICHHS K10 MyHHLHUIIAIbHOM

YCIIyT'Hl OTpa)keHa Ha rpaduke 2.

I'pacuk 2

Yposens yoosnemsopennocmu kauecmeom
npeooCcmasnaeMvlX MyHUYUNRATbHBIX YCIIY2 6 paspese ycaye, ¢ %

%2015 rox #2016ron “2017rog ' 2018101 2019ron l202dmn 12;021m11 #2022 ro;
| R N P o . o G o B

' Yenyra '?J*thcnym Ne¥cnyra NeYenyra No¥cmyra NeSemyra NeBcmyra NeVemyra Noemyra No9

Pe3ynbTarthl OLEHKH ypOBHS KauecTBa MPeLOCTABIIAEMBIX MYHHULUTIATBHBIX
YCIIYT BapbUPYIOTCA B AManasoHe oT 92% mno 94%.

JlaHHBIE [10 MOHUTOPHHIY KA4€CTBa IIPELOCTABICHUS HANGOJIEE MACCOBEIX 1
COLHATEHO-3HATMMBIX MYHUIMIIANBHBIX yCITYT IIPHBEJEHBI B IPUIOKEHHUH 2.

B Xone MOHUTOPHHTIA BHISBIICHBI CIIeyrOLIMe MTPOOIEMBI:
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