ECJIN BALLW
[TPABA HAPYLWIAKOT

KYOA OBPALLATbCAH
N YTO OEJIATDL?

MnaTexkn No KpeauTy Bbile ObeLLaHHbIX?
He BbiniaynBaloT CTPaxoBKy?
He BbIAaloT KPEeaUTHYIO MCTOPUIO?



KYOA OBPALWLATbBCA, ECJ/IU
NMPABA HAPYLLAIOT?

Ecnum Bbl cumnTaeTe, 4To 6aHK, HErOCYAAPCTBEHHbIN NEHCUOHHDIN
boHA, MUKpodUHAHCOBas OpraHmM3aLms, CTpaxoBas uan 6pokepckas
KOMMNaHMs HapyLLIKAKW BalKn Npasa, obpalanTteck B baHk Poccum,
KOTOPbI KOHTPONMPYET BCe GUHAHCOBbIE OpraHu3aLmMm, a TakxKe
aKLMOHepHble obLlecTBa.

4YTO TAKOE XXAJIOBA?

XKanoba — 310 odUUManbHOE
obpalleHne. OHO JaeT BaM LUaHC
yperynmpoBaTb CUTyaLmIo,

He noBoAd Aeno Ao cyga. Mpwu
3TOM Bbl MOYKETE OJHOBPEMEHHO
obpaTUTbCs B camy GUHAHCOBYIO
KOMMaHWIO, a TaK)Ke B Cy4

n B BaHk Poccun.

HanpasnTb
»}anoby

B BaHk Poccuum

B KOMMNAHWIO

B CyA




KAK HATIPABATb XXANTIOBY
B BAHK POCCHIN?

Yepes anekTpoHHyo dopMy Ha canTe
BaHka Poccun — cbr.ru

Mo noyte

NnyHo — vepes obLECTBEHHYIO
NPUEMHYIO

Appeca u TenedoHbl ecTb Ha cainTe
BaHka Poccun

@ BaHk Poccuun pa36mpaeTc;| B CIOXXHbIX CUTyaLUunax, npn

Heo6xoAUMOCTH BblAaeT opraHU3aLuaM npegnucaHus
©® 06 ycTpaHeHuun HapylweHuid. Ecnv koMnaHuu He pearu-
pYIOT B yCTAHOB/EHHbII cpokK, BaHk Poccun coctasnset
NPOTOKOJ/Ibl 06 aAMUHUCTPATUBHbBIX NPaBOHAPYLEHUSIX.
Janee oH 60 nepegaer ux B cyd, inbo paccmaTpusa-
€T 1 BbIHOCUT pelleHue caM.

TE BHUMAHWE

BaHk Poccunm 3awmtuT Bac

OT AEUCTBUKM TO/IbKO TEX
opraHmsaunm, 4eaTenbHOCTb
KOTOPbIX KOHTPOMPYET.

Ha caiTe Meraperyngropa

Bbl MOYXeTe HaMTK CIMCKHK
KOMMNaHWM C 4EeNCTBYIOLWUMHK
JIMLLEH3UAMUN U TOCYAAPCTBEHHbIE
peecTpbl.




HA KOI'O MOXHO XXAJTIOBATbCA?

B baHk Poccrnm MOXKHO noXanoBaTbcst HA cneaywoune CI)I/IHaHCOBbIe

opraHnsauunm:

6POKEPOB, AMNEPOB, hopeKC-
LNNEPOB, BUDXKIM, PETUCTPATOPOB,
LOBEPUTENbHBIX YMPAaBAAIOWMX
LUeHHbIMK ByMaramu, 4enosnTapum

CENbCKOXO3ANCTBEHHbIE KpeduTHble

noTpebutensckne koonepatmsbl (CKIK),

nombéapapl

CTPAaXOBbIE KOMMaHMK, CTPAXOBbIX
areHTOoB W APYTUX YYaCTHUKOB PbIHKA
CTpaxoBaHus

6aHKn

MUKPDODUHAHCOBbIE OpraHmn3aLLm
(M®O), KpeanTHbIe NOTpebUTensekme
koonepatusbl (KIMK), sknauiiHbie
HakonuTeNbHble koonepaTnasl OKHK)

HerocyAapCcTBEHHbIe NEeHCHUOHHbIS
doHabl (HMD), akumoHepHble
NHBECTULMOHHbIE doHAb (AUD),

a Takke ynpasagioLme KoMnaHum
MHBECTULMOHHOrO doHAA, MAeBOro
NHBECTUUMOHHOrO doHAaa (MIAD)

N HEroCcyaapCTBEHHOMO NEHCUOHHOTO
doHAa

B10PO KPEeAWTHBIX UCTOPUIA




TAK)XXE B BAHK POCCHN MOXXHO
[MOXXAJIOBATbCA:

Ha aKUMOHepHble
obllecTsa, eciM OHK
HapyLIaloT BallW Npaga
Kak akumMoHepa

Ha obllecTBa

C OrpaHnYyeHHON
OTBETCTBEHHOCTbIO,
€C/IN OHWN YKNOHSIOT-
€1 OT COo3blBa 06LLEro
cobpaHms, NPoBOAAT
€ro C HapyLIeHUAIMH
3aKOHa UK 4pyruM
06pa3oM yLIEeMA[IOT
BaLLW MHTEpPECH

KAK'MHE NMOMOTIyT?

Ecnu noatBepamnTcs, 4To dUHAHCOBas OpraHM3aLms HapyLwmia Ballm
npaea, baHk Poccum npunoxumT Bce ycunms, 4Tobbl BaM NOMOYb.
KoMnaHuu MOXeT 6biTb HanNpaBneHO NPEeAnMCcanme, HaNoXKeH WTpad
MW NPUMEHEHBI APYTMe Mepbl.

BrlBaeT, 4TO OpranM3aLms 4eMCTBOBaNA CTPOro No NpaBmaaM, Ho Bac
He NOCBATUAM BO BCE HI0AHCHl GMHAHCOBOW YCNYrM UK NPOAYKTA.

B TakoM cnyvae coTpyaHukn baHka Poccun Bce nogpobHO 06bICHAT
BaM U fafyT COBET.



KAK' HATMANCATDb XXAJIOBY?

MuwunTe B cBO60AHOM POPME 1 KaK MOXKHO Honee nogpobHo.

ChopMynmpyTe Lefb Balero

obpalleHust

HOCTapaI?ITer HYETKO 1N nocnegoBaTte/b-
HO MU310XKUTb CYTb I'IpO6J'IeMbI, COXpaHda
XPOHOMOTNIO COBbITUN: YKaXnTe BCe
3Ha4MMble faTbl U UMEeHa COTPYAHUKOB
opraHu1saunm, ¢ KOTOPbIMK Bbl B3aMO-

AencTBoBaNN

YKaXKnTe BCe flaHHbIE U PEKBN3NTDI,

KOTOPbIE MOTYT OTHOCUTLCA
K COoA4epPXXaHno »anobol

YKaxmTe BCE PEKBU3NTHI QUHAHCOBOW
opraHusaumm. lNonHoe HaseaHue, MHH,
OI'PH, topuanyecknn agpec, Homep
JINLEH3NN — BCE 3TO HanmcaHo

B BallEM [OroBOpE C opraHusaumnen

K>kano6e MoOXXHO NPUAOXKNTL KOMWUK
MoBbIX AOKYMEHTOB 1 MATEPUANOB,
noATBEPKAAIOWMX OBOCHOBAHHOCTb
anobol

OcTaBbTe Balllt KOHTAKTHbIE JaHHble

Ecnu Bbl nnaHunpyeTe nogasathb anoby Ha bymare,
a He B 3N1IeKTPOHHOM Bue, ee Heo6XxoANMO 3aBEPUTb

NIMYHOM NOAMUCHIO.

KAK AONTO XOATb OTBETA?

CraHOapTHbIW CpOK pac-

30 AHeW Co AHA ero
permcTpaunu.

NHoraa, ecnu HY>XHO
3anpoCnTb AOKYMEHTDI

LMK, CPOK MOXKET YBENU-
ynTbCAa 4O 60 AHen.

CMOTPEHUs obpalleHns —

y dUHaHCOBOW OpraHu3a-



Ha yacTo nosTopsdoLmecs Bon-
pockl coTpyaHuku baHka Poccum
OTBEYaloT ONepaTUBHO, B TeYeHme
HECKOSIbKMX 4aCOB UK Jaxe
MUHYT. BaM 06BACHAT, Kak 3almTUTb
CBOM NpaBa, AafyT HeobxoaMMble
KOHTaKTbl, @ €C/I1 NPUCIaHHOW
BaMU MHPOPMaLMM HELOCTATOUYHO,
3anpocaT AOMNOSIHUTENbHbIE
cBeAeHus.

Jaxke ecnu Bbl COMHEBaeTechb

B CBOEM1 NpaBoTe, BCe paBHO
nuwuTe obpaweHusa. Tak Bbl no-
MoOXXeTe U APYIUM NI0ASAM.
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YXano6b1 nomoratoT BaHky Poccuun
COBEepLUEeHCTBOBATb peryimpoBaHue
¢u1HaHCOBOro pblHKa.



YUTAUTE TAKXKE HA CAUTE

FINCULT.INFO

JInyHble PpuHaHCHI:

I,£|,aBaTb N 0eETAM KapMaHHble OeHbrm?

Y10 Takoe caHauusa 6aHKa?
Kak HakonuTb Ha MeuTy?

Manbi 6u3sHec:

3a4eM Hy»KeH GakTOPUHI?

YTO MOXKHO B34Tb B JIM3UHI?

Kak y4acTBOBaTb B roc3akynkax?

NoHATHAaA 3KOHOMUKA:
Kak cuntaloT uHGAsumio?
Y70 Takoe MoHeTapHas NOMUTUKA?

YeM 3aHUMaeTcsa LeHTPO6aHK CTpaHb!?

@ baHk Poccum

KoHTakTHbIM LeHTp baHka Poccuu

8 800 300-30-00

(ons 6ecnnaTHbIX 3BOHKOB
13 pernoHoB Poccumm)

HTepHeT-NpueMHas
BaHka Poccuu
cbr.ru/reception

fincult.info — caut
ANS TEX, KTO AyMaeT

0 byayuem



